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Lorem IpsumAgenda
● Overview of Gueststream
● Overview of the Booking 

Engine
● Booking Flow Updates
● Enhance and Personalize the 

Guest Journey
● Questions
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How to Login
https://gueststream.net/

Access to Gueststream
● Access is available at https://gueststream.net
● One Login per account

Need assistance accessing Gueststream?
● Stop by the Support Office to connect with Isaac 

Bimberg or Joran Stubble
● Submit a support ticket to support@tnsinc.com

What is Gueststream
Website <-> Gueststream <-> Track

What is Gueststream?
● Connection between your website and Track
● Booking Engine to quote and pass reservations to 

Track
● System to add additional functionality to your 

website
○ How to display search results
○ Sorting
○ And more!

https://gueststream.net/
https://gueststream.net
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What is the Booking Engine?
Connection between your website and Track

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Donec urna ligula, aliquam in porttitor sit amet, dapibus eget 
purus. Quisque hendrerit ut ipsum ac fermentum. Nam non ipsum diam. Ut a malesuada sem.

● Lorem ipsum dolor sit amet, consectetur adipiscing elit. Donec urna ligula, aliquam in porttitor sit amet, dapibus 
eget purus. 
○ Quisque hendrerit ut ipsum ac fermentum. 

■ Nam non ipsum diam. Ut a malesuada sem.

The Booking Engine is the software that connects your website to Track. 

Booking Engine Functions:
● Sync unit content from Track to build listing pages on your website
● Controls the search functionality to find and display available units based on stay dates and filters
● Sends quotes to Track for a unit
● Sends reservations to Track once the guest has completed the booking process

When does the system get the data from Track?
● Rates sync every 15 minutes
● Availability sync every 15 minutes
● Unit Content sync every 24 hours



Booking Flow Updates
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Booking Flow 
Updates

Frequently Asked Questions

Why are these changes required?
● To ensure all Track customers are processing payments through a PCI 

Compliance method.

Can these changes be reversed?
● No. The changes are required to securely process payments

Changes to the booking flow for Track customers 
have been updated to process payment securely 
using Track’s Payment Portal.

This updates the booking flow to be a 3 step 
booking process 

1. Quote
2. Booking Information
3. Process Payment
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How does each step look on the website?

Quote

Generate a quote on the listing page

Booking Information

Enter contact information, select travel 
insurance and other addon charges, and agree 
to terms and conditions

Process Payment

Enter payment information
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Lorem IpsumWebsite Updates
Website and Gueststream updates are completed 
by the TrackEcommerce team with 
communication provided about the changes and 
when they will apply to your site.
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Lorem IpsumTrack Updates

To account for the changes with the hold 
reservation being created in Track the following 
updates are made in Track.

Guarantee Policy
● Hold Limit is updated to 15 minutes
● The Automatically Cancel setting is enabled

Triggers & Automations
● Conditions are updated to send 

communication about the reservation once 
the reservation is confirmed instead of 
when it's created



Booking Flow in Action



Enhance and Personalize 
the Guest Journey
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Improve Searching

Filters
Critically review all the available filters guests 
have to filter units on your website

● Location filters
○ City, State, or Area options

● Unit Amenities
○ Don’t overwhelm the guest 

with too many options.

Category Pages
Take important features or characteristics of 
your market to build web pages focusing 
results on those features. This will refine the 
search process to get appropriate properties in 
front of the guest quicker. 

Results Unit Tile
Add important information about the unit that 
you want guests to see right away. The unit tile 
doesn’t have much space but common adding 
icons can rely more information. This will 
prevent the guest from needing to open each 
listing to speed up the search process.
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Specials and Featured Units
Highlighting specials and featured units improves the speed to bookings

Specials should be made 
readily available and can be 
managed in several ways

● Amenities
● Track Custom Fields

Include the promo code 
information in the unit 
description for the guest to 
set when quoting

Featured Units allow you to 
feature key properties 
across your website

● Featured setting in 
Gueststream

● Track Custom Fields



Questions?




